
Coronavirus and Trips to FACT Updated 16/03/20 

We hope that a visit to FACT would not be something that caused greater risk for individuals than they 
might experience at home. The majority of a visit to FACT is conducted outside and does not involve large 
gatherings other than with the individual group. Only one group stays at FACT at any time. We are 
therefore hoping that groups will still be able to visit us and would consider this a lower risk than going 
about their daily lives at home and school. 

We are currently open with groups using us and we have no knowledge of the virus anywhere close to 
us. 

Given the current advice from the Government and Public Health England’s stated good practice in 
limiting the spread of the Coronavirus we are, at FACT, implementing the following procedures to help 
protect both those visiting and the staff here: -  

• We are asking anyone intending to visit the Centre not to do so if: they have had a fever or
persistent cough in the last seven days as per government advice or; if they have visited a country
on the current ‘high risk’ list in the last three weeks.

• The centre will be deep cleaned between each group staying with frequent contact surfaces being
treated.

• We have increased the frequency of our cleaning of critical areas such as door handles, light
switches etc., including disinfection measures during bookings.

• All visitors are asked to wash hands with soap and water (or alcohol gel if they have brought it
with them) upon arrival at FACT and at frequent points during their stay, such as after activities,
before meals etc.

• A briefing will be given to all at the start of their stay about current best practice hygiene
procedures to include at present the washing of hands, catching coughs and binning of tissues
and avoidance of touching faces. Location of facilities will be shown as well.

• Anyone showing the symptoms of a persistent cough or fever will be helped to isolate until travel
arrangements can be made by the group for transport home.

• Posters showing good hand washing and hygiene practices are displayed in prominent areas to
encourage good practice. Guests are asked to use hand-dryers, disposable towels or their own
towel only.

• FACT staff are regularly updated to ensure they are aware of the latest advice and are aware of
their personal and corporate responsibility for good hygiene practices.

• Guidance will be given to help children only handle their own food and to avoid possible
contamination of another’s.

• Personal contact will be reduced – e.g. discouraging handshakes.
• Communication with group leaders at the start of a visit may also put any extra measures in place.

In the event of FACT not being able to offer a residential stay due to staff illness, we will contact you as 
soon as possible to inform you. At this point, if the Trust chooses to close then you will not be charged 
anything for your proposed trip and any deposit will be refunded. 

There may be a time when we need to offer a different programme to the one you have had in previous 
visits and this will be communicated to you as soon as possible. 
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